
Page 1 Concierge Technical Support 

www.StartStop.com 

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/


Page 2 Toll -Free: 866.254.0714 FREE UPS Ground  shipping - orders over $300 

www.StartStop.com The HTH Engineering, Inc. Difference 

  A True Engineering Company... Unique Products Deluxe Support Always! 

  30 Day Full Satisfaction Guarantee Live Sales Chat Low Pricing 

HTH Engineering is a true engineering, development and manufacturing firm in business since 1986. 

¶ Degreed, highly trained electrical, software, and mechanical engineering staff. 
¶ Experienced, friendly, and smart technicians. 
¶ All items advertised always in stock. 

¶ We have warehouses across the USðoffering quick delivery. 

¶ Olympus Authorized Professional Line Dealer. 

¶ Philips Master Digital Centre Pro Authorized Dealer. 

¶ Member of Better Business Bureau, MTIA, and AHDI. 

Unlimited Tech Support, with deluxe installation support via telephone ,               

GoTo Meeting Presentations, and Microsoft Net Meeting (tm). 

Once you have made a purchase, we can walk you through step-by-step over 
the phone and even set it up for you *  during setup, installation, or use. 

 

* For those customers who are using high speed internet connections, a new form 
of tech support is now available. This new way of providing tech support utilizes on-
line collaboration tools. GoToMeeting allows the tech support technicians to view 
your computer remotely and allows them to assist you just like they were sitting 
right in front of your computer. 

There is no charge for 

Tech Support for the life 

of the product. 

Our team may be contact-

ed via phone, fax, Live 

Chat, or e-mail. 

Live Sales Chat 

 

You can receive help immediately during business hours, at any time 
through our online Live Chat. We are always there for you. If for some rea-
son you cannot access our website, you can always call our toll-free num-
ber for assistance. 

Our goal is to provide your de-

partment with reliable, quality 

equipment, and back it with 

quality technical advice and 

support before, during, and 

after the sale.  

Confidence in the products we sell 

   We back our products with a guarantee, and will refund your 
money within 30 days of the purchase date if you are not sat-
isfied*.  Products are also covered under a 1-year warranty, 
so if it needs repair, weôll fix it! We have confidence in the 
products we design and sell, and are confident that they will 
work for you.    * See http://www.startstop.com/
order.asp#guarantee  Jan M. - Sales Tom S.- Support 

  Meet our staff: 

http://www.startstop.com/
http://www.startstop.com/hth-strengths.asp#engineering#engineering
http://www.startstop.com/hth-strengths.asp#unique#unique
http://www.startstop.com/hth-strengths.asp#support#support
http://www.startstop.com/hth-strengths.asp#guarantee#guarantee
http://www.startstop.com/hth-strengths.asp#livechat#livechat
http://www.startstop.com/hth-strengths.asp#pricing#pricing
http://www.startstop.com/about-us.asp
http://www.startstop.com/
http://www.startstop.com/order.asp#guarantee
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Whatõs Inside: 

Contact Information: 

Company Address:  
825 Cypress Trails Drive 

Tarpon Springs, FL  34688 

(866) 254-0714  Toll-Free 

(727) 939-8853  Outside US 

(810) 821-6940  Fax 

 

Billing Remittance:  

Accounts Receivable 

PO Box 855 

Elfers, FL  34680 

 

 

       

Hours of Operation:  

Sales: 

MON ñFRI  8:30am  -  6:30pm   Eastern 

 

Tech Support:  

MON ñFRI    8:30 am - 6:00 pm 

 SAT  11:00 am - 1:00 pm Eastern 

Parliament of Aruba  

HTH Engineering, Inc. provided the Parliament of Aruba 

with a state-of-the-art Digital Recording System. 

Live Chat Operator 

http://www.facebook.com 
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www.StartStop.com 

In the years between 1998 and 2011, HTH Engineering, Inc. has created and led the digital 

transcription and dictation industry, with innovative "firsts," and original products. We have 

enhanced the state -of-the -art in the dictation and transcription industry.  

Today, HTH is composed of degreed engineers, software developers, technicians, and sales 

and marketing staff, who develop, manufacture and sell original products as well as Profes-

sional Line dealers for Olympus, Philips, Dragon, Revolabs and other fine products.  

We Listen! Our unique, focused, innovative products are a result of direct feedback with our customers 

(medical transcriptionists, physicians, and attorneys): 

The Start Stop Universal Transcription System The world's favorite UNIVERSAL transcription system 
(foot pedal and software):  

¶ Plays a large number of file types, both standard and non-standard, so you don't need to settle for a "1-trick pony" 

transcription system that only plays one company's format. 

¶ Free software upgrades for the life of the product, and toll-free tech support means you'll never be out of date 

with the Start Stop. 

¶ Reliable pedal technology lasts for years under normal use. 

¶ As new formats emerge in the industry, we add them to our latest upgrade, available free of charge to all Start Stop 
owners. 

 

The Start Stop PowerPlay is the world's best DVD transcriber for PCs and supports a vast number vid-
eo formats, as well as web-based streaming and multimedia formats.  

¶ Now you can transcribe video as easily as you transcribe audio! 

¶ Perfect for transcribing Law Enforcement video interviews on DVD, streaming MP3, WMA, music, and voice from 
the Web; Courtroom Hearings and Proceedings, Hollywood Movies, TV Closed-captioning, Video Time-coding, 
City Council Meetings, Focus Groups, Corporate Boardroom meetings, Oral History Interviews and University Re-
search Videos. 

 

HTH Engineering, Inc. - Tarpon Springs, FL 

http://www.startstop.com/
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Company Information: 
 

Billing Address: Name _____________________ e-mail ___________________________ 

   Company Name _______________________ 

   Address  ________________________ 

   City ____________________  ST _________ Zip ___________ 
 

 Shipping Address:             (if different than billing address) 

             Name __________________________ Comments:     ____________________ 

   Company Name __________________   ____________________ 

   Street Address  ________________________________________ 

   City ____________________  ST _________ Zip ___________ 

          Country __________________ 

Telephone:  (____)___________ Fax :  (____)____________ 

¶ Fax this form to (810) 821-6940  or e-mail to sales@startstop.com  

¶ To order on-line: visit www.startstop.com  

¶ To order by telephone: Call us toll-free at (866) 254-0714  

   Your order will be processed the same day or next business day upon receipt of your order, Thank You. 

Billing address for Remittance:  

     HTH Engineering, Inc.  

     Accounts Receivable  

     P.O. Box 855 

     Elfers, FL 34680  

Company Address:  

     HTH Engineering, Inc.  

     825 Cypress Trails Drive 

     Tarpon Springs, FL 34688 

Email Addresses:  

       Sales Department:            sales@startstop.com 

     Technical Support:    techsupport@startstop.com  

Qty  Model #  Description  Unit Price  Extended Price  

     

     

     

     

     

Subtotal   $ 

FL sales tax (If applicable)   

UPS Shipping Charges   

Total Amount Due   $ 

   List items here by model number in catalog or on our web site at  www.startstop.com  

Method of Payment: 

    Credit Card:  _________   Expires: _______/________ 

          Number:  ______________________________________ 

          Name on Card: _______________________    CVV # _____ 

    Check or Money Order (Enclosed) 

    Purchase Order # ____________________________________ 
 

Desired Shipping Method: (check one):  

UPS Ground ______     UPS 2nd Day Air ____     UPS Next Day Air 

Other (please specify)  _______________________ 

* Shipping costs are actual costs charged to us by UPS, based on weight and method. 

Order Form  

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/
http://www.startstop.com/
mailto:%20sales@startstop.com
mailto:%20techsupport@startstop.com
http://www.startstop.com/
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www.StartStop.com 

Dragon Medical Practice Edition 

http://www.startstop.com/
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Transcription Products 

Scan this code with 

your Smartphoneõs 

code reader app to 

check out our  

website at: 

www.Startstop.com 

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/
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www.StartStop.com 
Audio Transcription Software  

The complete transcriber  

     The Start -Stop UNIVERSAL Transcription System is a professional grade PC-based, foot-pedal controlled 

transcriber that has been making industry waves since its introduction over a decade ago. Control the speed and 

playback of virtually any digital recording or dictation ñpause, play, step-back, and fast-forward without taking 

your hands from the keys or your attention away from your word processor.  

      The Start-Stop UNIVERSAL continues to be unique with its lifetime free upgrades guarantee, a wide range of sup-

ported audio formats, and a focus on improved workflow and efficiency for medical transcriptionists , court 

reporters , conference recording , legal transcription , educators , corporations , and government . 

   Model   Retail Price  

#30010 Infinity 3-Pedal USB Footswitch, Network Pro Upgrade, Spectra PC Headset.    $189.00 

#30355 Start-Stop software package only, digital delivery.    $  75.00 

#30350 This model does not include a foot pedal, CD-ROM software package only.    $  85.00 

Includes : Start-Stop UNIVERSAL Transcription System Version 11 on CD-ROM, Infinity 3-Pedal USB Footswitch, Net-

work Pro Upgrade, Spectra PC Headset, User Manual, Free Concierge Technical Support, Lifetime Free Upgrades, One 

Year warranty on hardware. 

www.StartStop.com  

http://www.startstop.com/
http://www.startstop.com/sst-uses.asp#mt
http://www.startstop.com/sst-uses.asp#court
http://www.startstop.com/sst-uses.asp#court
http://www.startstop.com/sst-uses.asp#conference
http://www.startstop.com/sst-uses.asp#legal
http://www.startstop.com/sst-uses.asp#educators
http://www.startstop.com/sst-uses.asp#corporate
http://www.startstop.com/sst-uses.asp#gov
http://www.startstop.com
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We are proud to announce Version 11 of Start -Stop UNIVERSAL Transcription System , with even more additional 

new features: Windows 7® supported, Start-Stop Yodal for BlackBerry®, myDictation iPhone® MP3, audio playback support of 11 

multimedia new formats (RM, IVF, MTS, MPEG, MPG, VOB, MP4, F4V, MOV, WMV, FLV), new file Drag 'n Drop, SPX (Speex) sup-

port, and new standalone optional versions for use with Start-Stop Call-in System, Start-Stop Goldenear PRO 4x, and Start-Stop 

Superflow Continuous Recording System. Also we are including the Network Pro upgrade free with version 11. This networking 

add-on for Start-Stop UNIVERSAL makes work-sharing with other transcriptionists easy and efficient. 

This is all in addition to supporting the virtually every audio format in the industry (standard and proprietary, for 

example, WAV, MP3, WMA, DSS, VOX, VOC) . Whatever you need to play and transcribe under foot pedal control, Start-

Stop UNIVERSAL is the perfect multi-purpose transcription tool to help you get the job done. 

The Start -Stop UNIVERSAL is compatible with Microsoft Windows 98, Windows 2000, Windows ME, Windows 

XP, Windows Vista, and Windows 7.  

Everything you need to get started: load files, adjust settings, and monitor pedal functionality in one place.  

¶ 1. Playback Controls and Information:  Use mouse controls to quickly scan through files while you monitor the remaining 

and played file duration. 

¶ 2. Bookmarks:  Set up to 16 bookmarks per file with hotkey control. 

¶ 3. Play URL:  Open and transcribe directly from internet hosted files. 

¶ 4. Job Manager: Job manager allows you to queue files, view demographic information, set continuous play, and archives com-

pleted files. 

¶ 5. Instant Sound Magnifier:  Slows down quickly-spoken words and phrases automatically if selected. 

¶ 6. Step options and Pedal Monitor:  All pedal clicks are displayed on the interface for simple, accurate feedback. Set the step 

amount and auto-step amount to suit your particular style. 

¶ 7. Variable Speed Control:  Slow playback speed by half, or increase it by three times. 

¶ 8. File Information:  Quickly view file details: format, file size, and length. 

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/
http://www.startstop.com/yodal.asp
http://www.mydictation.com
http://www.startstop.com/callin.asp
http://www.startstop.com/4channel.asp
http://www.startstop.com/superflow.asp
http://www.startstop.com/superflow.asp
http://www.startstop.com/nwpro.asp
http://www.startstop.com/sst2.asp##
http://www.startstop.com/sst2.asp##
http://www.startstop.com/sst-uses.asp
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www.StartStop.com Video Transcription Software  

Start-Stop Powerplay DVD/Video Transcriber is a professional grade PC-based, foot-pedal controlled system. Con-

trol playback of digital videoñpause, play, step-back, and fast-forward without taking your hands from the keys or your 

attention away from your word processor. The Start-Stop PowerPlay continues to be unique with its lifetime free up-

grades guarantee, a wide range of supported video and audio formats, and a focus on improved workflow and efficiency 

for both professionals and hobbyists. Power Play is the perfect tool for quick and efficient transcription of digitally creat-

ed video and audio. See why Start-Stop PowerPlay remains the world's most popular and powerful DVD transcriber! 

Includes: Start-Stop PowerPlay Video/DVD Transcriber on CD-ROM, Infinity 3-Pedal USB 

Footswitch, Spectra PC Headset, User Manual, Free Concierge Technical Support, Lifetime Free 

Upgrades, One Year warranty on hardware. 

 

   Model   Retail Price  

#31700 Infinity 3-Pedal USB Footswitch, software on CD-ROM, Spectra PC Headset.    $249.00 

#31755 Start-Stop software package only, digital delivery.    $160.00 

#31750 This model does not include a foot pedal, CD-ROM software package only.    $175.00 

www.StartStop.com /PowerPlay  

http://www.startstop.com/
http://www.startstop.com/why_sspowerplay.asp
http://www.startstop.com/powerplay.asp
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The complete video transcriber  

Play and transcribe DVDs, audio CDs, digital video, and web formats with foot pedal control! Playback and control digital video with 

all the ease and efficiency of this complete, purpose-built video transcription system. Start-Stop Powerplay is the perfect tool for 

quick and efficient transcription of digital video and audio since 2004. 

PowerPlay is ideal for transcribing Law Enforcement video interviews on DVD, Streaming MP3, WMA, Music, and Voice from the 

Web, Courtroom Hearings and Proceedings, Hollywood Movies, TV Closed-captioning, Video Time-coding, City Council Meetings, 

Focus Groups, Corporate Boardroom meetings, Oral History Interviews, University Research Videos. 

Video Transcription Software  

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/
http://www.startstop.com/pp-who.asp#law
http://www.startstop.com/pp-who.asp#pro
http://www.startstop.com/pp-who.asp#government
http://www.startstop.com/pp-who.asp#conf
http://www.startstop.com/pp-who.asp#reporters
http://www.startstop.com/pp-who.asp#reporters
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www.StartStop.com Start-Stop Special GOLD Combo Offer 

http://www.startstop.com/
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www.StartStop.com Start -Stop 4 -Channel Transcriber  

 

   Model   Retail Price  

#66400 Start-Stop GoldenEar 4-Channel Transcriber.    $ 299.00 

#66403 Start-Stop GoldenEar 4-Ch Transcriber * SOFTWARE ONLY* IDL    $ 200.00 

#66402 Start-Stop GoldenEar 4-Ch Transcriber * SOFTWARE ONLY*  

        w/CD-ROM and Digital User Manual 
   $ 215.00 

    The unique Start-Stop 4-Channel Transcriber is included with the Start-Stop GoldenEar 4X PRO and is 

compatible with the Roland R44, providing professional grade four-channel transcription based on our Start-

Stop UNIVERSAL Transcriber, a trusted name in digital transcription. This software builds on the successes 

of the UNIVERSAL Transcriber and allows for true, separate four channel transcription.  

      Listen to any combination of channels: single channel, multiple channels, or all channels while control-

ling the recording with the foot pedal. This setup is familiar for professional transcriptionists and is easy to 

learn for beginners.   http://www.startstop.com/sst4ch.asp 

http://www.startstop.com/
http://www.startstop.com/4channel.asp
http://www.startstop.com/r44.asp
http://www.startstop.com/sst4ch.asp
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www.StartStop.com Start -Stop 4 -Channel Transcriber  

Accessory Hard 

Cases and Soft 

Cases are  

available at:  

StartStop.com  

http://www.startstop.com/sst4ch.asp 

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/
http://www.startstop.com
http://www.startstop.com/sst4ch.asp
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www.StartStop.com 

Scan this code with 

your Smartphoneõs 

code reader app to 

check out our  

website at: 

www.Startstop.com 

 

Olympus AS-5000 Professional PC Transcription Kit  

The AS-5000 combines with any profes-
sional digital voice recorder from Olym-
pus to provide a complete, end-to-end 
business solution.  
This powerful transcription kit will allow 
for playback of the DSS Pro(.ds2 format) 
files produced by the new DS-5000 and 
DS-5000iD digital voice recorders. 
Complete with footswitch, headset, and 
powerful software, the AS-5000 can easi-
ly be integrated into the workflow of any 
office system and significantly streamline 
data sharing and distribution of dictations 
between professionals, departments, 
and office locations. Special E-mail and 
FTP functions enable dictation files to be 
automatically routed to predetermined 

http://www.startstop.com/
http://www.startstop.com/


Page 17 Concierge Technical Support 

www.StartStop.com 

    We back our products with a guarantee, and will refund your money within 30 days of the pur-

chase date if you are not satisfied *.  Products are also covered under a 1-year warranty, so if it 
needs repair, weôll fix it! We have confidence in the products we design and sell, and are confident 
that they will work for you.     

* See http://www.startstop.com/order.asp#guarantee  

¶ Includes: RS-27 footswitch, E-102 headset and transcrip-

tion software module 

¶ Manages DSSPro, DSS, WAV, WMA, and MP3 audio  

¶ Individual sorting/organization of dictations and docu-

ments 

¶ DSS file management using separate folders 

¶ Job status info (e.g. finished, pending, cancel job) 

¶ Author ID setting by software 

¶ Add new sub folders in dictation folder 

¶ Use shared folder via LAN 

¶ Noise cancellation 

¶ Playback speed control 

¶ Intro scan 

¶ Automatic startup when recorder is connected 

Olympus AS-2400 PC Transcription Kit 

"When we first started our transcription company, we went to 

HTH Engineering, and ALL of our transcriptionists use Start Stop 

equipment. It is the best!!! You wouldn't believe the amount of 

outsourcing of work that can be done in this  

manner, which will allow you to take on more and more busi-

ness. We've grown from one person less than seven months ago 

to over 26 people now and we're still growing." 

S. Burgess, President, e -Transcription Solutions,  

         http://www.transcribersrus.com 

HTH Engineering, Inc  -  Specialists at Support... 

C:/Users/EckertMobile/Documents/My Web Sites/StartStop/ds5000.html
http://www.startstop.com/
http://www.startstop.com/order.asp#guarantee
http://www.transcribersrus.com/
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Philips 7277 Pro Executive Transcription Kit 

http://www.startstop.com/
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Philips SpeechExec Software 
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